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Regeneration and Transport Board  Item 5 

2 September 2009 
 

 

Transport Update 
 

Summary 
 
This paper provides an update on the LGA’s work and recent announcements on 
transport issues since the last meeting of the board.   
 
 
 
 

 

Recommendations 
 

Members are asked to note the report. 
 

Action 
 

LGA officers to continue with the work programme set out in this report, 
subject to comments from Members, and to report progress at future Board 
meetings. 

 
 
 

 
 
 
 
Contact Officer:   Caroline Green 
Phone No:   020 7664 3359 
Email:    caroline.green@lga.gov.uk 
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Transport Update 
 

Economic Regulation and Funding of the Bus industry 
 
Office of Fair Trading (OFT) report on local bus services 
 
1. At the last meeting of the Board, the Office of Fair Trading (OFT) presented the 

emerging findings of their market study into local bus services.  Further to this 
discussion, the OFT published their report on 20th August.  The study found 
evidence to suggest that weak competition may be leading to higher prices.  Specific 
issues highlighted are:  

 

• A situation where the majority of local routes are operated by a small number of 
large bus companies; 

• Higher fares in those areas where operators with a strong market position are not 
challenged by a large, well-resourced rival; 

• Many complaints alleging predatory behaviour of incumbent firms designed to 
eliminate competition from new entrants; and 

• Low numbers of bids for supported service contracts in many areas, with just one 
bidder for a quarter of tenders. 

 
2. The report proposes to refer the sector to the Competition Commission (CC) for 

more detailed investigation.  The Commission can compel parties to submit 
particular evidence and has the power to impose solutions which go beyond the 
remit of the OFT study. 

 
3. The OFT is now consulting on this provisional decision to refer to the CC and is 

inviting views by 15th October 2009.  The LGA will submit a response to the 
consultation recommending that the referral to the CC goes ahead.  

 
Concessionary Fares 
 
Progress with DfT review of concessionary fares scheme 
 
4. The LGA submitted its response to the Government’s consultation on possible 

changes to the administration of concessionary travel on 21st July 2009.  We expect 
the decision on potential changes to be made in Autumn 2009.  Further 
consultations on changes to funding mechanisms and reimbursement methodologies 
are expected to take place early in 2010.  LGA officers will continue to work with 
officials from DfT and CLG in the lead up to publication of these consultations.  

 
Progress on funding shortfalls in relation to special grant funding for the national 
concession 
 
5. As reported to the last meeting of the Board, government have committed to 

investigate the scope for adjusting the distribution of the special grant for 2010/11 to 
address inequities with the current distribution.  A decision on whether the grant will 
be reopened is expected in September and a consultation on any revised allocation 
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would follow.  In the meantime, the LGA has continued to work with affected 
authorities, supporting their lobbying and collating evidence to inform the LGA’s 
work.  

 
LGA / PTEG / London Councils study into Projections of Expenditure on Bus 
Concessionary Travel by English Travel Concession Authorities 
 
6. To inform our work on the future of concessionary fares, the LGA along with London 

Councils and PTEG have commissioned a study looking at Projections of 
Expenditure on Bus Concessionary Travel by English Travel Concession Authorities.  
The study draws on a forecasting model which projects forward published data on 
bus concessionary travel volumes and expenditure on concessionary travel in 
England from 2008-9 to 2013-14. The key findings from the report are:  

 
• The growth in funding support for concessionary travel reimbursement is unlikely 

to keep pace with the growth in expenditure that will be incurred by Travel 
Concession Authorities in satisfying their statutory obligations; and 

• That there are major uncertainties in the growth in expenditure which cannot be 
controlled for by Travel Concession Authorities because of the open-ended 
nature of "no better off, no worse off" reimbursement. 

 
7. LGA officers are in the process of testing the reports’ findings with advisors with a 

view to publishing the final report.  The draft report is still being finalised, and will be 
circulated to members ahead of the board.  Copies will also be available at the 
meeting.  

 
Heavy Rail and rolling stock 
 
8. Members have raised concerns about delays and cancellations to planned  

investment in rolling stock.  The issue was discussed at the 23rd July meeting of the 
board.  It was agreed that the Board would highlight this issue to DfT and continue to 
make the case for investment in transport even within a tighter overall envelope for 
public spending.  Officer will also reflect the concern in ongoing LGA lobbying 
positions.  

 
Current consultations 
 
Developing a strategy for smart and integrated ticketing 
 
9. Published on 20th August, the DfT is seeking responses to this consultation by 28th 

October.  The document outlines proposals to support and promote smart integrated 
ticketing.  It rules out a centrally funded rollout of smart ticketing infrastructure, 
highlights current policy commitments designed to incentivise smart and integrated 
tickets and seeks views on possible future workstreams, including a one off 
competition to provide funding for smart ticketing demonstration projects.  A 
summary of the proposals is included at Annex A.   
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10. LGA officers are also developing the LGA’s response to the following consultations:  
 

• Extending Passenger Focus' remit to bus and coach issues and the requirement 
to display information (closes on 8th October); and 

• Quality contracts schemes: Consultation on draft regulations and guidance, 
which closes on 7th October. 

 
Forthcoming events 
 
11. LGA conference - the journey to 2020: reducing carbon emissions through local 

transport policies, 9th November 2009, Local Government House. 
 

Financial Implications 
 
12. Staffing and other resource implications of the report can be met within current 

resources. 
 

Implications for Wales 
 
13. The English National Concessionary Fares Scheme does not apply to Wales.   
 
 
 
Contact Officer:   Caroline Green 
Phone No:   020 7664 3359 
Email:    caroline.green@lga.gov.uk 
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Annex A 
Extract from DfT consultation paper, Developing a strategy for smart and integrated ticketin 
 

 


